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ABOUT ME
• Oversee Transfer and 2BA Admissions at 

Columbia College Chicago
• Started as a Transfer Admissions Officer
• Transitioned to Enrollment Operations
• Celebrated 5 years in Higher Ed last 

September
• Gemini 
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DISCLAIMER:
This presentation will… 

Be FAST!

Focus on The CRM Slate by 
Technolutions 

Highlight Projects at a Surface-level. 



PROJECTS & INITIATIVES
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Tips & Tricks Reader-Based Specialty

Queries/Call Lists

Engagement

Data

Tags

Official Credit 
Evaluations

National Student 
Clearinghouse

Transfer Events Portal

Reports

Achieve Columbia



READER-BASED
• What is Reader?

• “All aspects of an institution's reading process, from 
managing reader queues to reviewing applications and 
determining admissions decisions, can be accomplished 
in the Reader.”

• Reader is a robust tool that allows an institution to:
• Organize applications into bins
• Display documents 
• Submit review forms
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NATIONAL STUDENT 
CLEARNINGHOUSE

• A database that houses official student 
enrollment records reported by 
institutions.

• All Columbia staff have NSC access

• Formerly run by TR recruiters during 
review of completed applications

• Accurate enrollment records are needed 
for financial aid disbursement. 



NSC WORKFLOW
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Student Not Found

  Unclear Results

No Additional 
Schools Found

   Schools Found

Only YOU can 
prevent bad data!



TAG – YOU’RE IT!

Many of our tags are used to group populations. 
Most of these tags are set at various points of the 
reader process
Transfer-Specific Tags:

• Guaranteed Admission (GA)
• Transfer Articulation (TR Articulation)
• Phi Theta Kappa (PTK)
• Star Scholars 
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QUESTIONS IN READER
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QUESTIONS IN READER
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QUESTIONS IN READER
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QUESTIONS IN READER
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TRANSFER ARTICULATION
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TRANSFER ARTICULATION
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OFFICIAL CREDIT 
EVALUATIONS (OCE)
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Queries:
• Grouped by: 

• Applicant
• Enrolled 
• Returning

• Test Scores (Material and Digital)
• Transcripts

• uAchieve 
• SharePoint & Batch Acquire
• Bins:

• Transfer Check



NSC WORKFLOW
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Honors Admit

Admit

Transfer 
Checks



TRANSFER CHECK BIN
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TRANSFER CHECK BIN
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TRANSFER CHECK BIN
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TRANSFER CHECK BIN
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TRANSFER CHECK BIN

25



TRANSFER CHECK BIN
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TRANSFER CHECK BIN
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TRANSFER CHECK BIN
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TRANSFER CHECK BIN
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NSC WORKFLOW
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Honors Admit

Admit

Transfer 
Checks

Decision
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Hello, Tina!
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FINDINGS & IMPACTS
National Student Clearinghouse

• Accurate Data (Funnel Statuses)
• Preventing Financial Holds (Unusual Enrollment History)

Tags
• Easier Specialty Scholarship Awarding
• Accurate and Robust Reporting

• Are Agreements Working?
• Advocacy (PTK)

Official Credit Eval & Transfer Check Bin
• Quality Control
• Honoring Transfer Guides & Agreements
• Preventing Conflicting Information (Placement)
• Getting Students Information Faster (Decision & Credits)
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LOOKING AHEAD
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Below are some of the projects we are working on 
next:

• Moving Official Credit Evaluation process to 
workflows in Reader

• Achieve Columbia (Tags and Reports)

• Making “Review Your OCE” a required checklist 
item and building comms and action queries 
around that. 



THANK YOU!
Austin McGrath, they/them

Associate Director, Transfer Admissions

aumcgrath@colum.edu

(+1) 312-369-6866

mailto:aumcgrath@colum.edu
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